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Qur Team

@ Katie Appleton, Design Lead
@ Jing Jin, Co-Technical Lead

® EJ Ryu, User Studies Lead

® Steve Won, Co-Technical Lead
® Diana Yu, Project Manager
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Current Practices
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Current Practices
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Problem Space

New User Experience
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|deation

® Personas
@ Creative Brainstorming Session
@ Visioning Concepts

® Needs Validation Scenarios



Wireframing

@ Concept Validation Scenarios
@ 4 Iterations of Wireframes
@ Think Aloud Studies




Prototyping

@ Think Aloud Studies
® Focus Group
@ 5 Iterations of Low Fi Prototypes




Resident Recommendations

® Recommendations

® Resident Feedback

® Tagging

® Community Connection
® System Integrity




Video Sketch Scenarios

Exiting Help Island
Groups

Finding an Event
Fine Tuning
Wander
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1 — Exiting Help Island

® Recommendations
® List View

® Detalls View

@ Total Rating

® Thumlbs Up/Down
® Picks




2 - Groups

® Group Picks



3 — FInding an Event

® Options

® Remind

® Show More Like This
@ Friend Rating
-riends List

_LIke You Rating

_Ike You List

Rating an Event

® Comments
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4 — Fine Tuning

@ Helpful and Not Helpful

@ Categories

® Interests

® Why Is This Recommended
@ Listing in Wrong Category
® Suggest Category



5 — Wander

® Wander



Future Directions

® Regional Information |
> Active Map | — L L L=

this region

Welcome to Open Mic

of 83 of 11 of 23
total  frends  likeyou

> Upcoming Events

(_Event | Karaoke Contest

- Compete to be voted lhér{/i(?
) R at I I l g S 2.} | bestsinger of the night. 283
iy

Happening Now Teleport | votes

> Comments gw I P S
> Regional Highlights

garden by moonlight e

votas
Today 12am

Regional Highlights Comments

" Place | Deb’s (Place_| The .
Roof -~ Meeting s é
Garden J Place L Julia Magic
©6/23/08 - | love this place! They've done a

really good job integrating SL voice; it's
Explore and learn A romantic spot sound like the singers are right there (for
about flora from hidden in the better of for worse :P). The environment
around the world garden. Beautiful. is fun! tool A definite gol
see more...

*Note: Wireframe illustrates concept and does not
reflect proposed system



Future

Directions

@ Profile Adjustments
> Public Friends List
> Datebook
> Albums

*Note: Wireframe illustrates concept and
does not reflect proposed system



Future Directions

® Sunglasses [ () G (oo s (M) (+)

> Foster interactions
between Residents

*Note: Wireframe illustrates concept and does not
reflect proposed system



Future Directions ‘




Thank You

® Clients, Jaime Chen and Ben Glenn
® Advisors, Anind Dey and Susan Fussell

® Test Users, Anyone who provided
their feedback

® Special Thanks, Nicole Willis, Mary
Scott and Jennifer Smith

® Peers, MHCI Class of 2008
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